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To escape, or not to escape: 
that is the question



memoQ Internal

Arkadia in a nutshell

• Arkadia Translations is a boutique LSP, established in 1999

• Headquarters in Milan and a branch office in Brussels

• Core business: legal and financial translations; 

• Changed our main CAT tool in 2018

• First time at memoQfest in 2019, I was among the speakers
last year with a presentation on regular expressions and light
resources
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Via Ampère, 30 - (20131) Milano 
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One project, many questions

• Translation of the entire website of a 
museum – 4 locations in different regions 
of Italy + series of information sheets on 
the most prominent artworks and 
museum venues

• Request for quote in mid-June 2022 –
reply by  the first week of July

• Website built with Adobe Experience 
Manager

• Sample files to be analysed as soon as 
possible to detect any issues

• 95K words in various formats, mainly 
XML and Word

• Translation and revision between 
November 2022 and January 2023, with 
several milestones



memoQ Internal

The sample files: from the frying pan to the embers

XML sample files, so xml filter BUT…

1. Once imported, they turned out to be 
empty

2. All the sample files were named
.content.xml, so we had to import the 
whole folder not to compromise the 
structure as our client wanted to make 
sure we could handle the import/export 
of the entire website structure

3. We had no time to explore the possible 
integration between memoQ and AEM, 
so we had to come up with a custom 
solution

4. After opening the xml files with 
Notepad++ we noticed that some 
HTML entities had been escaped
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Example
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“Great things never come from 
comfort zones”

We had to find a solution, and find it quickly because we couldn’t 
risk losing this prestigious customer …
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So, how can we tell memoQ what to import?

• During last year’s 
masterclasses, we 
learnt about the wide 
range of settings and 
options available 
through memoQ’s 
filter configurations, 
so we started playing 
with the most obvious 
one… the XML filter

• We managed to 
import some content, 
but not all of the 
entities were correctly 
handled
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Regex text filter – Part 1

We started exploring new
options and given that

• we knew regular expressions
were a possible solution

• we could use them to tell
memoQ what content to
import and what to exclude

We decided to use the regex
text filter, which we had never
used before…and we had no idea
how to use it
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Regex text filter – Part 2
We started analysing the sample files to select

all the entities that contained text to be

translated and came out with list of 57 entities

We then applied the simplest possible regular

expression

.*?

and added the other elements of the rule as in

the examples shown here

text=".*?"

title=".*?"

description=".*?"

sectionTitle=".*?"
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So…job done? Not quite
We thought our filter worked fine and that we could start importing our sample files, as we
could see sentences like this one in our editor:

BUT… we soon found out that we had also imported the escaped HTML entities and that we
needed a solution to exclude them from the translatable content:
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One filter to import them all…
the cascading filter
Is there a way to combine multiple filters and apply them

in sequence so as to tell memoQ precisely what to 

import and at the same time deal with the HTML 

entities?

YES, the CASCADING FILTER

So, we developed a new cascading filter combining the 

regex text filter, the HTML filter and the regex tagger filter to 

deal with some entities that we wanted to turn into tags
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The escaping question

We checked the file and found out that the problem was associated with an incorrectly escaped entity. 

In this case, " had not been escaped to

• &quot;

So, we

1) corrected the error and sent the file to the client, which gave the green light 

2) went back to the HTML filter options to see if we could adjust something while waiting for the 

project to begin
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…to escape or not to escape?
We thought that maybe it was better to look for entities like &, non-breaking 
spaces or " in the source files and escape them before starting the project, BUT

• too many files to check (218)

• risk of deleting something due to our lack of experience with XMLs

• too time-consuming (first milestone approaching > end of November)

Eventually, we

• decided not to escape the entities before

• check XML syntax with Notepad++ 

• correct errors with the "escape" button
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Conclusions
• MemoQ filters are a very powerful and versatile tool, especially when

combined together in a cascading filter set

• If you invest a reasonable amount of time to learn how to use them,
you will save a lot of time (and probably also money) later on

• XML or other less user-friendly formats may seem too much of a
challenge, especially if you’re not a computer geek, and that’s where
memoQ filters really make the difference. All you have to do is to get
out of your comfort zone and learn how to use them.
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| 
Any questions?

f.torello@arkadiatranslations.com
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