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Integrations & custom solutions
(or what memoQ business services are about)



Who we are
memoQ Solution Engineers 
and the Business Services 
team provide dedicated
premium support, training
and – if required – coding to 
solve our customers’ 
challenges.
The Business Services team 
also creates, supports and 
commissions various bespoke
and mainstream integrations
with external systems (CMS, 
PM, BMS, MT).
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memoQ know-how
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We have spent several
years working with 
memoQ in various

technical roles.

Coding skills

4

memoQ Business 
Services team strives to 
address the challenges

of our customers

Domain knowledge

3

We accumulate the 
knowledge of the 

industry coming from 
different angles: project
managers, translators, 
localization engineers, 

developers

memoQ APIs

2

We have the practical
know-how of memoQ 
APIs, which we use for 
many of our solutions. 

Experience and expertise



Terminology and TM lookup
solutions

Content systems (integrations)

Project management (integrations)

Bespoke scripts and plugins

Custom migrations
(resources, servers)

Premium Support & 
consultancy

Solution areas



Making terminology more
accessible with termFinder

Terminology for your organization

termFinder is a superfast web application that can be 
synchronized with memoQ term bases or Qterm. 
It can be used as a public portal or a site only accessible after
SSO login. 
Use it to share terminology among non-memoQ users. 
The interface’s colors and logos can be customized.

Other solutions: lookup tool for TMs and TBs



Getting content into memoQ
Managing content localization

• Bespoke integrations using middleware
applications or watched-folder services 

• Mainstream systems integrations with
• Adobe Experience Manager
• SharePoint
• Drupal
• Adobe Marketo
• Quanos ST4 (COTI)

• Collaboration and support with third-party 
providers and platforms, e.g., Conversis, 
iLangL, Locale, Blackbird



Managing memoQ Projects
in a known technology

Project and request management

• Connectors to project management tools: Jira, 
Monday and SharePoint (soon)

• Bespoke project management systems

• Enabling customers to use familiar technology
with memoQ



Looking for the best solution for you
Solving your problems

• Middleware applications for file import/export over custom API (REST)

• File preparation scripts (pre-, mid- and post-processing)

• Hot folder solutions for file exchange between systems
(e.g. TM updates, TB exchange)

• Migration of resources from other tools and systems

• Reporting services (edit distance, resource status)

• Custom preview generation scripts

• Custom web toolbox solutions

• Custom MT plugins



Premium Support
Dedicated Assistance

• Dedicated Solution Engineer

• Workflow consultations

• API consulations

• Custom OIDC setup

• Custom development

• Training



Thank you!
Any questions?

You can also find us in our booth!
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