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memoQ’s customer focus

Support

The product

Learning




Support

One customer has
submitted over 850
support queries and
our support team still
likes him.

(or so they say)
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2023 | 2024 to date

No of tickets 14800 6300

Customer satisfaction rating 96% 98%

ﬁ\sygnment within four 96% 96%
ours

Critical tickets answered 96% 97%

within 4 hours




Ll f‘f‘.memoqfest

memoQ usually does not loose work if there is a
problem like a power outage.

Working to improve reliability
« ISO 27001

« SOCII

* appointing a CISO

» appointing a general counsel and chief compliance officer

We want to be able to offer the reliability and
maturity you would expect from a much larger
company.
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Complex workflow

Domain
° memoq Ecosystem players TMS + CAT tool
kn OWI ed g e Best of breed TMS Contenders G|(C,/|3;|Link
| ¢TM Cloud
Understandi ng j Phrase Integrated technology
. & services offerin
what you do with M e g

our software helps

us do our part
better.

Niche (software localization) TMSs

&

Legacy players

SMARTLING

STAR SmartCAT
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@ domain.com/subdomain/

o
Lea rn I ng memoQ » Documentation

We are getting better
and helping you get NZ
more from memoQ.

Products

Documentation for each memoQ
product

Open —

o memoQ

@memoQ-translation-technologies * 5.89K subscribers - 223 videos

memoQ is a first-class translation environment, used by enterprises, translation

memoQ and
the remote office

memog.com and 5 more links

Q Subscribed
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memoQ talks
Episode #44

All Eyes on
Audiovisual
Translation

memoq | talks
32:39

: Lényok Napja a memoQ-nal | Girls' Day 2024 at : Mugais Jahangir, Head of HUB for The Americas for i The Past, Present & Future of Sub
memoQ memoQ - memoQ talks #44 Transcription with André Bastié -1

memoq
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Tamas Karoly
Head of Development ¢« Development Team

Paul Nagy
Agile Consultant

Arpad Figyelmesi

Head of Product « Production

Agnes Varga
Chief Technology Officer « Production
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TM+

Next generation translation
memory released.

Major technology upgrade.

Future compatible — for example,
managing TM data for use with
NMT, LLMs
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memoq | AGT

Adaptive Generative Translation
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Product vision

Machine translation 4.0

memoQ has been developing the most comprehensive set of translation resources and is uniquely well placed to build the
first LLM-based MT solution, capitalizing on the recent trends in Generative Al

memoQ AGT is built up from user-provided data (including translation memory, LiveDocs, and terminology) and requires no
training or adjustment of the Al model, eliminating the need to transmit substantial data to an external source. A human
translator would not address a fuzzy match below 80% whereas AGT can work with matches at rates of 50% or 60%, adapting

them to the source text. AGT fully automates a laborious and repetitive human task

() memoq | AGT

Fragment Automatic concordance LiveAlign LiveDocs Translating Muse MatchPatch TM+ AIQE Patent Pending

assembly (K9] Corpus concordance
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memoq I AGT Uniquely combines MT & translation
- éé) memories so the output is significantly

better quality than any other MT vendor

The Future e
of Translation o e ful
Automation

control over the translation process

Premium translation and sophisticated

z|S matches that are less generic and more
\)@ consistent with a brand’s style, tone, and
voice

Advanced security by relying on Microsoft
Azure for both the infrastructure needs of
memoQ TMS and the LLM to power AGT




...and we had a baby!!!

For the number of years we have been using
memoQ to manage RFPs.

Meet Breeze

QRFP.

Mark Shriner Andras Kassitzky Alessio Demartis
Co-founder & CEO Chief Technology Officer

Chief Revenue Officer

memoqfest

The RFP Tool of Choice for Small & Medium Businesses

Bre: J by giving sme

plat

Book a Demo

At the beginning of 2023 we started looking at what
it would take to turn our approach to RFP
management into a business.

This result in memoQ helping to create and
becoming an angel investor in Breeze.

Alessio is speaking at 15.30.



mmmmm

Thank you!

Any questions?
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