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Árpád Figyelmesi

The New Telemetry System



Why we need 
telemetry?
• Development and bugfix prioritization

• Web transition strategy

• Prevent unwanted changes

• Feature  optimization

• Identify specific use cases



What do we 
collect?
• User interactions

• Configuration and settings

• Performance metrics

• Volume data

• System information

• License information



Security and 
Performance
• No personal data

• No content

• Secure storage

• Aggregated data usage

• No performance penalty



Please turn on 
telemetry
• From v10.3

• No risk

• Mutual benefits



Tamás Sárhegyi

Translator Pro Subscription



Expanding Our Reach: 
New & Usual Segments

Who will be subscribers?

• Individual freelancers (natural target 
audience)

• Temporary tool users



UX & UI
What are the steps to subscribe?

• Significant enhancement of my.memoq.com
• Recycling design for uniform user journey
• Syncing trial process and desktop client





From Perpetual to 
SaaS Subscriptions

Why is it good for the customers?

• Flexibility for customers
• Monthly or annual payments options
• Continuous Updates and Improvements
• Providing industry standards



Ádám Tulit

New Languages in memoQ



Recent History of adding 
new languages

• Most used languages (except Thai as source) have already been added

• 2016 - Last time a new language was added

• 2017-2023 - No new languages were added

• 2024 - New languages have been added



Why did we add new 
languages?

1. Canada – Indigenous languages becoming 
official languages

2. Thai language - high demand
3. LSPs - aim to expand their business and 

eliminate workarounds



Research outcome of unsupported languages
• ~250 unsupported languages or language variants
• ~20 of them had > 100 projects / 6 months
• ~200 of them had < 5 projects / 6 months



Roadmap – New Languages

Available from version

4 Canadian Indigenous languages 10.6

10 Canadian + 3 American 
Indigenous Languages 11.1

Thai as Source 11.2



New languages from 10.6

Inuktitut Eastern (Latin) Cree (Latin) Ojibwe (Latin) Mi’kmaq (Latin)

Inuktitut Western (Latin) Cree Eastern (Syllabics) Ojibwe (Syllabics)

Inuktitut Eastern (Syllabics) Cree Western (Syllabics)

Inuktitut Western (Syllabics)



Supporting 
Indigenous 
Languages



Ádám Tulit

Next Generation Translation Memory



Why did we create TM+ ?
• Classic TM has reached its maximum potential in terms of speed 

and optimization.

• Innovation was needed to leverage the power of emerging 

technologies and modern hardware.



Outcome of TM+

10x

From 10.5, big customers reported an enormous speed-up:

Pretranslation time went down from hours to 10 minutes

means more than faster speed compared to Classic TM.



TM+ rollout

 2022 Q2: TM Classic as default TM+ hidden

 2023 Q1: TM Classic as default TM+ available

 2024 Q1: TM+ as default, TM Classic as deprecated

o 2025 Q2: Only TM+ from 12.0



Marianna Nagy

Project Management on the web



memoQweb

Platform-agnostic 
solution

Manage your projects in 
any environment



memoQweb

Platform-agnostic 
solution

Manage your projects in 
any environment

IT security
Apply company 
policies easily



memoQweb

Platform-agnostic 
solution

Manage your projects in 
any environment

IT security
Apply company 
policies easily

Modern UX
Find your most relevant 

tasks easily





Marianna Nagy

Packages workflow



Be flexible1

Package & BMS

Be productive2

Standardization and automation

Keep your environment tidy3

Resources reused
No more unnecessary resources
Remove packages from projects – coming in 11.1!



Gábor Nagy

Improvements in memoQWeb



File export



File level statistics/reports



Confirm and update



Licensing



Gábor Nagy

Markdown filter



Markdown filter
• What is Markdown?

• Idea Portal

• Released in two parts

• Core functionalities in 11.0

• Additional features in 11.1



Gábor Nagy

What's next?



Ádám Gaugecz – Product Manager

AIQE driving PEMT efficiency



Effort (PEMT) > Effort (Translation)=
<>

How can I be more efficient with post-editing MT, than HT?



Which segments shall we 
concentrate on?



AIQE is a technology that 
approximates translation 

quality



100%+

TM Coverage

100% -90%

90% -50%

TM+

MT

Pre-Translation

Human Translation

T R1 R2

0 0 ✓

0 ✓ ✓

0 ✓ ✓

Passed

Failed
AIQE50% -0%

Introducing AIQE into Workflows



How to do it?
AIQE Into Workflows

• Add an AIQE engine into MT 
resource

• Run pre-translate with MT & 
AIQE

• Set the acceptance threshold

• Do with PEMT on the leftover 
segments



Are you ready to take the first steps?

Get customized for accuracy!

• Both ModelFront and TAUS offers customized 
models

• These models can provide higher accuracy

• TAUS offers generic 
models also

• The service is 
available immediately

Out-of-the-box

• Two AIQE vendors:
• ModelFront
• TAUS

• Obtain an API key from 
the vendors and you are 
good to go!

Choose that fits!



Zsolt Varga

In-country review (ICR)



Why do we need a new tool? 

• Reviewing outside memoQ means extra PM work + added 
complexity + security issues → we need a tool inside 
memoQ

• Subject-matter experts/in-country reviewers do not use 
memoQ desktop → we need a web tool

• We have webtrans but it’s too complicated for non-
linguists → the new tool must be simple and easy to use



Iterative product development –
dual-track agile



• exclusive ICR user group
• custom PM configuration 

dialog
• user onboarding
• welcome screen
• reference file to download
• dark mode
• Terms and Comments panel
• comment only
• accessibility: natively 

supports screen readers

May 2023

memoQ 10.1

June 2023

memoQfest 2023

September 2023

memoQ 10.3

November 2023

memoQ 10.4

January 2024

memoQ 10.5

June 2024

memoQ 11.0



• My Review Tasks page

• editing option

• tracked changes

• locked rows

• insert terms

• display images in terms

May 2023

memoQ 10.1

June 2023

memoQfest 2023

September 2023

memoQ 10.3

November 2023

memoQ 10.4

January 2024

memoQ 10.5

June 2024

memoQ 11.0



• QA configuration 
by PM

• Issues panel
• text filtering
• html-based 

preview

May 2023

memoQ 10.1

June 2023

memoQfest 2023

September 2023

memoQ 10.3

November 2023

memoQ 10.4

January 2024

memoQ 10.5

June 2024

memoQ 11.0



May 2023

memoQ 10.1

June 2023

memoQfest 2023

September 2023

memoQ 10.3

November 2023

memoQ 10.4

January 2024

memoQ 10.5

June 2024

memoQ 11.0

• Sidebar: Focus on row
• In-app spell checker
• Jump to row



• more user interviews, more complex 
user needs

• major changes → major version
• reusable ICR configurations
• old configs automatically migrated
• advanced assignment options
• use in desktop and memoQweb
• added to project templates
• added to API documentation

• beta testing
• online survey
• Plunet and FlowFit involved

May 2023

memoQ 10.1

June 2023

memoQfest 2023

September 2023

memoQ 10.3

November 2023

memoQ 10.4

January 2024

memoQ 10.5

June 2024

memoQ 11.0



Zsolt Varga

memoQ editor



webtrans in memoQweb



Discovery phase:
• different target group: different 

needs and expectations
• user interviews: to define the 

problem space, i.e. pain points with 
webtrans

• competitor analysis
• low-fidelity prototype tests for 

concept validation



Development phase:
• building on ICR
• basic webtrans functions
• new ideas
• option to switch between 

the old and the new
• first version of memoQ 

editor planned to be 
released in late 2024



The all new memoQ editor 
is all about:
• modern web technology
• new design concept
• intuitive user interface
• support for multiple 

screens
• accessibility: natively 

supports screen readers

COME AND SEE US 
UNTIL 6PM!






Thank you!
Any questions?
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